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How effective do you feel the Council has been at 
handling workplace/work-related issues during 

COVID-19?
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How effective do you feel the Council has been at 
keeping you informed during COVID-19?
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How reassured are you that the Council is taking the 
appropriate health and safety measures to minimise 

the risks associated with COVID-19 in the 
workplace?
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Do you receive updates from the Council via email?
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How often did you work from home pre-COVID-19?
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What proportion of your work role, do you believe, 
can be done from home?
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How would you rate your current levels of 
productivity compared with pre-COVID-19?

Working most/all of the time from Home

Working most/all of the time from Council site/office/schools/in the community



4 

 
 

 
 

 
 

12

29

94
85

21

0

20

40

60

80

100

Much better Better About the same Not as good Much worse

How does the ease and quality of communication 
with your colleagues when working from home 

compare to your communication prior to 
homeworking?
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How important to you is keeping in social contact 
with colleagues?
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How would you rate the level of 
communication/contact with your line manager 

during COVID-19?
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Overall, do you feel you have an appropriate level of 
support from your manager?
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Do you have the necessary equipment to work from 
home (suitable chair, computer and required 

applications/software, phone, desk, etc)?
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Have you encountered any regular internet/network 
connection problems whilst working at home that 

have affected your ability to work effectively?
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Do you require additional training or support to work 
from home or to use any remote working systems?
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Do you have any concerns about keeping work 
information confidential e.g. paperwork, making 

calls, etc?
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The guidance recommends an hourly break of a 
minimum of 5 minutes if you are spending long 

spells working at your computer.  Approximately how 
often do you actually take a break from your screen?
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Do you have the necessary equipment to work 
effectively?

Working most/all of the time from Council site/office/schools/in the community
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Do you feel safe carrying out your role during 
COVID-19?
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Do you feel you have a healthy work/life balance?
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How would you rate your wellbeing e.g. your mental 
and physical health, in terms of your current working 

arrangements?
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